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Alexis: Introduction



Meghan: Introduction





Jennifer: Introduction





Greg: What are Finding Aids?
● Finding Aids and Archival Description
● A system to deliver archival description in the form of a document.

○ Paper
○ Three ring binder
○ EAD
○ XSLT-created HTML

● Developed by National Archives in mid-1900s
● Codified further with MARC-AMC, EAD
● This information is complex



Making Complex Systems Usable
● User-centered design, User Experience (UX)

“...when I look at a Web page it should be self-evident. Obvious. 
Self-explanatory”, Steven Krug, Don’t Make Me Think, p. 11

● Users must be able to immediately discern where they are and what they are 
looking at

Bearman and Lytle’s “Provenance Method of Retrieval”

“The Power of the Principle of Provenance,” Archivaria 21 (Winter 1985-86)



Finding Aids Conflict with Usability Tenants
● Huge blocks of text with important stuff 

somewhere
● WAY too much scrolling
● Separate “finding aids systems” with different 

branding
● Precise, unintuitive language

Formatted as a document using esoteric practices

● Indented lists
● Specialized language



Make Archival Description Familiar
● “Finding aid” is jargon, it keeps archives different
● Make web applications for delivering archival description
● Open tools with APIs (ArchivesSpace!)
● Culture favors sharing and standardization
● Need better understanding of user experience

○ Guerrilla user testing



Small Groups Discussion 
(20 minutes)

1. What’s good about a finding aid? 
What’s bad?

2. What belongs in a finding aid? 
What doesn’t belong?

3. Take notes and select someone to report out.



1. What’s possible vs. impossible if we stop using finding aids?
2. What do we gain vs. what do we lose with finding aids?
3. What are some technology gaps archivists face, and how can 

we close them as a community?
4. What other technologies and tools are people already using, 

beyond the finding aid?
5. Google doc to view notes and comment:   

http://bit.ly/2vnNXkU

Large Group Discussion 
(20 minutes)


